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6HDEHP YIQGR D

$TXLCD 6 HIDQ D JHQM WDQVSRUM YIGDV 3RUMR VHIXUDQED
TXDEEDGH H UVSHAR YCP VHP SUHHP SUP HUR GUDU

(WM PDQXDO VHYH FRPR XP JXID SUAIF R SDID RV RV

PRRUMMIV H W] RUHQBAOHV [P SRUNQMY SDWD D WRID CH
WDEDBR

6 HI XLUHWDV UHI WDV EREWDBUR 2 GHVFXP SUP HOR SRCH
JHIDUP HAGDV QVASTDUHY FRQRWP H DV QRP DV & HP SUHV D
2 REMAMYR AMP SBV JDUDQI YIDIHQY V XDV RUDQ DAV H
UHVSRQVBAHY

$ HPSUWVD HHRAD FRP HVWM PDIMUDO R FRPSIRP IV V E R
VHXV YDRUHV H FRP DV GV TXH IDHP SDUM GR WDQVSRUM
FREMYR D@P GOV H L QQFDV GH FIHQMY H SDUF RV

6H \YHU TXDOXHU GxYIGD SURFXWH D HTXISH GD 4 XDEEDCH
6 HWDQ RX IDGI GUABP HQM FRP RV B JHRU

&RQIP RVFRP YRFC GHWD P WAR
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(VM PDQXDO YDBI SDID \RGDV DV RSHDA &V & 6HWDQ
7UDQVSRUMV H HP SUHVDV FRQ DAV

$WDP RV QRV VHI XIQMV IRV GH WDQVSRUM

. ) BABP HOR WDQVSRUM FRQEXR CH IXGARFAIRY GV JAHDV
DGP IQVDIYDV H IQGMMDLY

. $JUFRD WDQVSRUM FRQEXR GH WDEDBDGRUHV XD DWEDV
[UHQMV GH WDEDBR

. (VFRDU WDQVSRUM GH RUDQADV H DGRBVAHQMY GD FDV D
SDUWD D HVFRD H YIFH YHYD

. ) BABP HQR SXETFR WDQVSRUM GH FDGHUDQMV H SDF HQMY
HQWH XQIGDGHV GH VDX CH

UHVSHWR ¥/ SHWRDV 3BRUMR HWM P DQXDOHWAA AYIAGR HP

$ 6HWDQ WDEDBD SDUD XQU VHIXUDQAD UHY RQV BICEDGH H
FDSEX®V SWAFRV SDUD DMGDUCQR GD D GD
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( \AM P DQXDOMHI XH H UHRUD DV VHI XIQMY SREIF Y D 6 HWDQ

. &DGJR GH! WD 9 DB SDUD WRGRV QD 6 HWDQ ( [ STFD RV
GLHWY GHYHH H UHVSRQDEMIGDGHY \EQR GR
FROERWGRUTXDQR GD HP SLHVD 7RGRV\@P DFHWR D HAWH
GRAXP HOR (P FDVR GH GxYIGD SURF XH V B JHRU




3RIELAAR GH&DIRQD | SUREIGR GDUFDUIRQD HP TXDOXHU
URW RX RSHIDAAR GD 6 HWDQ VHP H FHA R

3WREIAAR GH 2 GRROH ' IRIDV  \RGILQFID JHR !
SUREIGR \WDEDBDU RX UHSUAVHQBU D 6 HWDQ VRE HH\R CH
YPRRORX GRIDV 3RGP VHU DO DERV \WV MV GH IRP D
DEDWUD RX TXDQGR H LJIGR SRUBL 5 HVXGBIGR SRVMY RRX
UHFXVD JHUD P HAGDV GVASEDUHV

OHR $P EIHOM &XIGDP RV GR P HR DP EIHQM H VHIXIP RV
DV GIV DPEHQBY &DED FRODERDGRU ID] SDUM GHWH
FRP SURP MR

&RQARGI GH ) DAJD 5HVSHW DV BHIWDV GH GAVDQR
SUHYMBV HP BL 6 H HAYHUFDQVDGR RX FRP V RR QAR GLIND
H DYIVH D @HDQAD




6 HIXWQAD 6 HIXUDQAD AQRWR SWFISDOYDEBU 1 AR F RID
WFRV 6 H QAR IRUVHIXUR QAR IDAD

5HWMAAR DR ) XP R ) XP DUVRP HQM HP @FDLY SHIP MERV
I SUREIGR IXP DUGHQAR GRV YHEX®V

8VR GH&HXMU 2 XVR GH FHOX@UASWREIGR HP VADACHV
TXHH UHP DWQAAR \RBO

8 VR 2 EWDWUR GR &IQR GH6HI XWDQAD 8 VR REWDWUR
SDUD P RIRUMBV H SDWDIHLRY GXUDQM VRGR R \WDIVVR
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. 7IDDURGRVFRP  UHVSH\R

. 6 HUSRQXDCH FXP SUUKRIAIRY

. 0 DQMUERD KLJIHQH H XVDUR XQIRWP H F RIHR

. ) DDUFRP HGXFDAAR H FODWH D

. &XP SUWWWRBV H KRIAIRY GHIQGRV

. &XIEDUGR YHEX® H GRV HTXISDP HQRV SUCASD® HQM RV
GH DFHWIEIQEDGH

. 6HIXIUR&PAIR GH! WD 6 HWDQ
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. ) O HUXGDSDWDIHP HP HMADGD GH \MUD

. ' DUFDIRD
. " WIWFRP VRR
. ) XP DUDR YRDQM

. 8 VDUFHO@UDR G U
. " WIUVRE HHWR GH ¥BRRORX GRIDV

. & DXVDUDFIGHQMV SRUFRP SRUIP HQR GH W R
. IWIUVHP AQR GH VHIXUDQED

( WDV VAR QRADV5(*5$6 ' ( 2852 ([IVMP SDUD SIRMIHU
YIGDV IQFGMYH D VXD
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$V IRV & 6 HWDQ VAR GHIQGEV FR DQMF KBOQAD DSBV
DQ/DH GH WFRV 2 P RRIMB UHFHEH HV VADIQRUWP DA BV SHR
UWRRJIWP D

$WQAAR1/A/LH-UUW
61JD VHP SUH D IR GHIQCD
1 AR P XCGH FDP IQKRV RX SRQRV GH SDUDGD V IR DX\RU] DA R
6 H SUHAVDUDAMIDUDOR  DYIVH H SHAD DSURYDAAR GR JHV RU
3DUDEDV IR GR FRP EICDGR VAR SUREIGDV
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( Y\WM FLX] DUSMBV VHP SUH TXH SRAVEHO
6D /SHP MER TXDQER
HYHUSUHYDAR QR URRJUDP D
KRXYHUDXWRU] DAAR GD @HIDQED
R ®FDARUVHIXUR

3DWD A] DU R ®FDCBUHAVD WU
ERD YIVAR GRV GRY OGRV
HVSDAR SDUD SDUDUH P DQREWDU
YIMEIREDGH VXI IFIHQM SDUD DRDYHWDUF RV BIXUDQED

6 HIXUDQAD YHP VHP SIHHP SUP HUR GUJDU
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91IDIHP VHIXUD FRP HAD DQMV GH VDIUGD JDUDIHP
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&KHIXH DR WDEDBR VHP HHWR GH ¥4PRRCRX GRRIDV
VXM D \WMMMV

5 HI MH R SRQR FRUHEP HOM

3DUWIASH GRV G¥RIRV GH VHI XUDQAD
) DAD R FKHAINDAMR YHEX®
&RQID R HORUOR GR NQEXV DQMV GHV [

1 AR GUD FRP VRQR RX FDQUDAR

%&RQKI—MRYI—E:X@HDLRN I

6B VDOID TXDQER RV SDAWDIHWRY HNMIYHUHP  VHOBRCRV
HFRP HOR
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A 5 HVSHW RV @P WV GH YHBRHCGDGH

5 HGX] D D YHRAIGDGH HP FKXYD QHEQCD RX EDI[ D
YIMELGEDGH

0 DQMQKD IDURCEDI], R DFHVR GXUDQIM R GD

* XDUEH GWYQFID GR YHEX® GD IHQM

61QD0 H P DQREWDV FRP DQIMAHGOQAD

1 AR XVH FHO@OU QAR FRP D H QAR IXP H DR YRDQM

O
3
1 AR GC FDRQD K~

5 HVSHW SHGHVWHY  HEQAV H XVXFAIRY
-

1 AR REVKD F;,P HIDV RX GVSRVMYRV GR YHEX®
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5 HVSHW D VIQD@ DAAR GR B®FDO

8 VHRV( 3,VREWDEURY

1DJDIIHP DIlYHBI HOQRY UHFH SROGARCQDV H IHFKH
v
,QRUP H DEDWMHP HOR VH KRXYHU

( QHIXHRERBMP GHYIDIHP TXDQCER DSTF ¥HO
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$QMV GH URADU R YHEX® SUHFVD HARUHP  ERDV F RGA BV
) DAD R FKHAINDWGAIR FRP DIMQAAR 8 VH R GREXP HOR

g KHRNDMYHEXOQUGHAIR TXDQER DSTF 3HO
5 HIMIWH TXDOXHUSURE®P D HFRQADGR

6 HKRXYHUMWP P SHAMYR QARVDIDF R R YHEX®
( P FDVR GH GxYIGD SURFXUH R JHRUGD J DU HP
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7RGRV RV YHEX®V SDWDP  SRUDYDIDA R P H-;, QFD SHUPAFD
. $ P DQX\WQAAR AAHW FRQRWP HR SOQR GH F @D YHEX®
2 P RRUMY GHYH DFRP SDQKDUD SURJWDP DA R
6 H QAR VRXEHUD GDW GD P DQXWQAAR IDBIF R R JHWRU

IHEX® WHYIVDGR AMQNQP RGHYIDIHP V BXWD
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( WH P RP HQR SRCH WD HUWMFRV SRUBQR R P RRUWY WVGHYH
DGREUDOXQV FXIGDGRV SDUD D VHI XUDQA BEH \RGRV

. 3DHRYHEX®SW] IPRDRPHRIIR

. [ LUIXHDV Q] HV IQMIDV TXDQER GHFHWAAIR
6DWIDYIDIHP DSPV R SDWDIHLR V IEUH D SRUS IHF 10U
1 XQFD SHP W GHVAIGD FRP R YHEX® HP P RYIP HQR
8 VH DSHQDV SRQRV DX\RU] DGRV
2 UHQM VREWH R XVR GR AQR GH VHI XUDQAD
6HP SUHWD
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4 XDQEGR QHFHWAMBU P DCRELDUHP  UE XVH DIMGD GH XP JXID H
IQARKD VREUWH
2 QCHIIFDU
. &HDRHTXDM\AQ]y)(\N;I[lJ
. /RFDOTXH GHYH SHWP DCHHU SDID WU YV.BV GXUDQM D
P DQREWD
5 HSIWP DV RUHQEACHV D FDGD P DQREWD

6 H QAR KRXYHUJIXID
" HVAD GR YHEX®
9 HULITXH R HQRUCR DQMV GH P DQREWDU
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9H®RFLGDGH VHIXWD A DTXHD TXH SHWP W FROARBI \RBOGR
YHEX® 6HPSUH UWHSHW DV SOFDV H Y - OH
SUCASD® HQM HP FXWYDV \WHYRV H DF RAVRV

5 HVSHWM RV @ WV GH YHBAGDGH D YD

. $ MW D YHBFIGDGH Y/ FRQAACHY GD HMDGD H GR FIP D
( YIW 1 UHQDI HQV H FXWYDV ELXVFDV
5 HVSH\WM DV SOFDV  SUQASD® HQM HP F XYDV H DFHV VAR

2V P MV GH YHBAGDGH SDUWD R WDQVSRUM FREMYR GHYHP WU
UHVSHMBCRY SRURGRV RV P RIRUMIV

NP KHP YIDV SDYIP HQEGDV AD P % [P D SHP IMZED

NP KHP YIDVVHP SDYIP HQR RX GHDF RERF R F KFDV
HEMINQFDV HP EDUFDGEDV
( SDWEXOUCDGHY GH FDGD FOHQM

) UHQDI HQV ELXVFDV\@P @ WM H VAR P RQURIDGDV
+ QEXVHP IFR NQEXV UHGXAARGH NP K SRUVHIXQER RX
P DV
9DQV LHHGXAARGH NP K SRUHIXQERRX P DIV
&XUYDV \BP EAP VAR P RQWRUDEDV

2 WA EHIRAD*
&XWDV IHMBV DAP D GWR VAR FRMGHIDADV EXV F\D
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7RARV RV YHEX®Y @D 6HWDQ GHYHP SRWXIU VIMWMP D GH
WGBP HAWD SDUD P RQVRWDUD FRQGXAAR ,\WR ZSDUD JDUDQIUD
VHI XUDQAD GH \RGRV

2 VIMMP D DFRP SDQKD HQWH RXWRV SRQRY

YHBAGDEH
IUHQDI HQV
FXUYDV

FRP SRMIP HQWR DR YROQM

2V GHAWIRV IGHQMFDGRY VAR WDBGRY SHR &&2 t &HOWR GH

&RQMRG! 2 SHIDAIRQDOH SRGHP  JHUDU RUHQBIAOHV RX P HAGDV
QVASEDHY FRIRP HRFD\R
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2V YHEX® SRWXHP F¢P HIDV HP EDUF @DV SDUD DXP HQBUD
VHIXDQED | SWRIEIGR WBP SDU GHV@I DU RX GDQULEDU DV
F¢P HDV 9 IRDACHY JHDP P HAGDV QVASTDUY

$VF;P HDVD1GOP D IGHQMEDU

. VRQRRXIDAJD
. XVR GH FHOUH QVWDACHV
|DAM GH FIQR

IXP R RX DIP HQIAAR DR YRDQM
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2 \FRJWIR £ REWDEAUR HP NQEXV PIFR NQEXV H YDQV
OHWPR FRP WBPHAMD R XVR GR \F BWDIR F RWXD VHQGER
H LJIGR SRUBL

. ' HYH HVBUIXQARQDQGR FRUHWIP HQM
. $ DIHWAAR SUHAVD HBUGHQAR GR SWD| R

3RGH VHUYHULIFDGR D TXDOXHUP RP HOR
. 2 PRRUIMD GHYH JDUDQI TXH R NQEXV \WXKD R QV F RH
WFRJWDIR SUHHQFKIGR
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3DWD WIRGDUFRP D 6HWDQ P RRUWD H YHEX®R SUHFLVDP
HABUFRP D GRFXP HQWAAR HP GID

$ 6HWDQ /F UHVSRQWAHO SRU REWU P DQMU H DD DU RV
GRRXP HQRV G DL DV RSHIDACHV

$V OLY GH W,QMR H WDQUSRWM VAR H \WQV Y

( \AM P DQXDOUHRUID R FRP SUIRP MR D 6 HWDQ H GH V BV
SDUFHLRV FRP R FXP SUP HQR G BL



'2&80(1726

$ED[ R HVAR QABGRV RV GRRXP HQRV P EJP RV UHTXHUGRV SDUD
R \WDQVSRUM GH SHWRDV
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" HYH HBUY/AED

&DMIRUIDP EXP D'

&RQMUQR FDP SR GH REVHYDAAR D GHVFUAAR ( [ HUFH

&DUMLD $\WWIGDGH 5 HP XQHIDA ( $5

1 DFIRQDOCH &RQMU QR FDP SR G—|REVI—U(DAAR D GHVFUWAAR TXH
FRPSIRYH D WDODAAR GR &XWR GH 7UDQVSRUM

+ DELOMAAR | ¢ roMYR GH 3 DWDIHLRY

&1+ &ROMU QR FDPSR REVHYDAAR D GHVFUWAAR TXH
FRPSIRYH D UDODAAR R &XUR GH 7UDQUSRUM
( VFRDU DSTRAHOHP RSHUIDACHV GH ) UAWBP HQR SDUD
7 UDQVSRUM ( VFRDU

$ WRGR GH

VDX GH (WIUHP FRQRWPICDGH FRP DV AW HV @ 15 H
HUCFDV FRPSBPHOBUMV GR FOQOM ([DPH

RFXSDFIRQDO| (g e e
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&HWMEDGR GH 5 HIMAR H/ IFHQADP HQR GHOHEX®Y &5/ 9

/ILFHQODMWLFLSVMWD GAD)IIIMGHUDBEWLFIDH
7TUDQVSRUWH GH FROHWLYR

&HUWLILG-HDBIRUL@GMRR10(752 SDUWDFyJU
DWXDOL]DGR

&HUWLILGHVE RV &M XPDOSUHWD RSDFRG
DSURYD®¥R GDIURWR QLPRRQW UROH
HVFDOD GH 5LQJHOPDQQ

$XWRU] DAAR SDUD \WAHIR HP MED GH DFRUER D GUIMDAAR GH
FDGED HABIGR

3 WD R GH YDIEDGH GD $X\RU] DAAR

/ DXGR GH YMRUD HVFRDUTXDQGR GHFHWAAIR
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$ NAUDGED GR P RIRUMT GHYH VHI XIUDV UHI WDV GD BL
-RODADGAD K
3RGH KDYHUDWE KRV HWDV RX DUE KRV FRQRWPH
DFRUER FRBMYR

. $FDE KRDV VARIJDIDQMDV KRIDVGHG FQ/ R
-RODADDAPDGH KHDUWE K P IQX\RY GH IQMYD®
-RCDADDAPDCGH K IQMYDRPEIPRGH KRWD

5 HVSHMBU D NRUQDGD H R GHVFDQVR AHWHQFLDOSDUD HYLWVU
| DGL] D H DFLGHQWMV



&$3%78/2  3WRIWDP DV CH
UHFRQKHFLP HOWR

$ 6HWWDQ YDBRUID H UWHFRQKHFH TXHP WDEDBD FRP
VHIXWDQAD H WHVSRQVDEIQGDGH 6XDV ERDV SUAFDV QR
W, QMR SRGHP VHUMDQVRWP DDV HP FRQTXLY BV

SRUMR HMM R 3WIRIWDP D 6XSHU 6 TXH IQFHQYD ERDV
SUANDV QR GD D AD &R P RIRUIMY

$ VHWIXUWP RV RV AIMEIRY GR SUIRIWDP D H VHXV UHVSHF MRV
SHWRV

2V YDV QR SIRIUDP D VAR GHIQERV
HP DFRUER FRBMYR FRQRWP HD WHIIAR
3DWD P DIRKHV HVFOUHAP HQRY  SURFXUH
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S5HRRXKHHU TXHP 1D FHUR A [P SRIBQM &RUIDWU GHV 1RV
\DP EAP A

$ 6 HWDQ DSTD P HAGDV AVFISTDUHY TXDQER K¥s
GHVPXP SUP HQR GH LIV
FRP SRUDP HORV GH IWFR

IDBDV HP VHI XUDQAD RX FRQGXA\W

$V PHAGV VHIXHP FUMERY IQMORV JDIDQIGR MWK DH
FOW] D

2 REMMYR AAFRUIUFRP SRULP HOWRY H HY \UDHGHQMV
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LOYHW) DAAR GH DFLGHQWV

7 RGR DAIGHQM RX TXDVH DAIGHQM GHY B/ MF R XQEDGR
R DIMCED D DSUHQGHUFRP R RFRUIGR H HY \BUQRYRV DF GHOMV
1 RWD P H\B ] HIR DFLGHQWM
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$FAGHOM[ 4 XDVH $ AIGHQM

. $FIGHOM TXDQERK¥:GMVAR GDQR P DIMUDCRX P R

. 4XDVH DFIGHQM QAR KRXYH @DQR PDV SRGHID WU
DFRQMAGR

4 XDVH DFIGHQMV \BP EAP SUHFVDP  VHULQIRWP DGRV SRUTXH
QRV SHP WP DSUHQGHUDQMY GD P DWUD®@ DAAR GH XP D SHED
I XP VIQDOGH DOR SRGH GDUHUDGR H QRV SHUP W DERBUDA &V
SDUD HIP IQDURX P IQP [} DURV WWFRV
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7RGR DAGHOM RX TXDVH DAGHQM GHY HV M F R XQFDGR DR
JHWRUIP HADR LQGHSHQGHQM G JUDYIGDGH

( [HP SBV TXHGHYHP VHUFRP XQEDGRV R P DIV EWHY HBRV ¥WHO
. \RGRV RV %R GH FRO/ICHY
. DAGHOMVFRP IHUGRV
. \RP EDP HQRV
DARSHDP HQRV

TXHED RX GHVSUHQEP HQR GH IREDV SCHXV
| DRCEDGH
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$ JHWAR GD XQGDGH AHVSROW/AHOSHD IQYHV MDA R

I P X\R [P SRUBQM TXH R P RRUIMB HOYROER WHHP F RGA @V
IBMFDV H SVFRBJIFDV  SDWASH GD HTXISH CH IQY MDAAR GR
DAGHOM EHP FRP R UWHSUHVHQEQMY GD JHV AR GD 6 HIAWDQ 2
WP H GD 6 HIADQ AAHVSRQA/YHOBRUFRQGK] IUHWM SIRFHV R

2 REMMYR AFFRUIILUFDXVDV QAR SXQUV IR DY H
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( QMQGH VH SRUHP HJQQAD XP D VDA R JIDYH XP P RP HQR
FURFR TXH SRGH DIHBUXP IQAYESXR RX XP D VRF HGDGH IQMLD

$ 6HIADQ SRWXL XPD VAEH GH DACHV SDWD WV QU D
HP HJ QQADV TXH GHYHP  VHUGH FRQKHF P HQR GRV IXQF RGAIRY

HFROMDIGRY $V IQAKACHV EYMEDV HFRQADP V HDEDIL R

" HOWR GD XQIGDGH

o

6H RMMU R DDWPH RX WMHEWAAR GH DOXP
UHSUHVHQEQM GD EWDAD IITXH FD® R

3DH [PHADWP HQM VXDV DIMGDGHY H QAR \MOM
FDUHI DURENM\RY

61JD SHD LW GH IXID

5 HVSHWM DV RUHQIECHV

6H SUHAVDU FRP XQFDUXP D HP HJIQFD VHD FOR H
REMMYR DR UHDMIUR RFRUIGR

1ARPH DQDV Y& DV DIXDUEH VRARUR HY $FIDQ DGR

1 DV IUHQWV D) UFR@V

o

o

) MXHFD® R

3DWH IPHADWP HQM VXDV DIMMGDGHY H QAR \MQM
FDUHI DUREM\RY

" [UN® VH SDWD D 3AHD GH YLYQQFID RX VID SDWD D IRW
RSRWE DR SHIWR

5 HVSHWM DV RUHQBECHV

6H SUHAMVDU FRP XQFDU XPD HPHUQFD DARH R
UHVSRQWAHOGD #AHD 6H IQRPH V BWH R QxPHRR GH

\MBIRGH H \WLER GD XQGDCH



» 6HDFOUR H REMMYR DR UHDMBUR RFRUICR

» 1ARPH DQVY&P DV DIXDUEH VRARUR HVSHF DO DGR

o 6M\YDAOHV GH VHFD H TXHP DAV 3 IRFXUDU DQMAISDU D
VWWDAAR H EXVFDU SRQR GH SDUDGD V BXWR  3DUDU
IP HADWIP HQM H VRIFMPUDSRIR D JHV AR

1 R WDVIMR

. ) ITXHFD® R

o 6ICDOHRGFDOFRP Wi, QI X® GH VHIXUDQAD RX F RHV

« &RPXQTXH R RFRUICR HOMDQGR HP FRMWR FRP D
6 HWDQ

» (P FDVR GH DAGHQMV JIDYHV FRP Y\ DV F R XQTXH
RV BUARV JRHODPHQMY 3RED H &RSBR CH
YRP EHLRV

» 1ARPH DQVY&EP DV DIXDUEH VRARUR HVSHF DO DGR

» 3HP DQHAD (R ®FDODMED FKHIDAD R V RRUR H GV
DXVRUCDGHV

» $RIICDOWH IRRV GRV YHEXBY HORY &RV GR FHGAIR H
RXAMRV GHBEHV TXH MO DUIQMHWDQM SDUD DX LIDUCD
IQYHVAM DAAR GR DFIGHQM
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( VAWM P DOXDARLAUDGR SDUD DSRDUYRF QR AD D @D H DMGDUD
J DUDQWIYIDI HQV VHI XDV H UHVSRQWAYHY

&DED RUHQIBAAR DTXL H MM SDUD SUIRMIHU YIADV  IGF XAXQGR D
VXD DGRV SDWDIHLRV H D GH \RGRV DR UHGRU

&RQEP RV FRP VHX FRP SIRP MR DIMQAAR H SIRIY YRQDDP R
SDUD FRBFDUHWDV SUMFDV HP DAAR \RGRV RV GDV

/| HP EBHWH VHP SUH WDQVSRUBP RV YIGDV FRP  VHI XUDQAD
TXDAGDGH H UHVSHWR






